
 

 

 
Olivia’s family was introduced to Wellspring Living - a place dedicated to the restoration of trafficked 
youth. The words safe refuge sounded almost too good to be true. Olivia was still full of fear. Trust did not 
come easily anymore. But together, she and her family made a courageous decision: they would go to the 
Receiving Hope Center. 
 
One brave “yes” at a time, arrangements were made. A screening call. A plan. A pathway forward. And soon, 
Olivia was on her way - not into another unknown danger, but into 
safety. 
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At the Receiving Hope Center, Joan, a case manager with gentle eyes and a steady voice, welcomed Olivia 
and her family. Joan understood that healing does not begin with paperwork - it begins with presence. She 
offered food. She offered rest. She offered kindness without pressure. 
 
In a moment that felt both heavy and hopeful, Joan assured Olivia’s family that she would be cared for - deeply 
and intentionally. The goodbyes were tearful, but different from the last. This time, it was not into darkness. It 
was into protection. 

After medical exams and conversations about 
what to expect, Olivia met a caring staff 
member who ensured she had new pajamas, 
fresh bedding, towels, and toiletries. 
 
Joan helped Olivia settle into her own room - 
her own bed, her own bathroom, her own 
space. 
 
For the first time in days, she felt something 
unfamiliar. Safety. That night, she slept. 
 
The weeks that followed were not magical - 
they were intentional. Olivia met the other 
girls, and the team committed to her 
recovery. She found a counselor who listened 
without judgment. School, surprisingly, 
became something she looked forward to. 
Surrounded by a strong, consistent team, she 
received the attention and care she had been 
denied for so long. 
 
Little by little, the darkness loosened its grip. 
Olivia began to excel in school because her 
education was tailored to her needs, 

providing extra support when necessary. She found joy in helping to prepare dinner each week and had 
the opportunity to express herself through a special theatrical production.  
 
She experienced many moments of authentic fun and joy while participating in bowling, skating, and art 
activities hosted by caring volunteers. A highlight was the Valentine’s Day party, filled with treats, crafts, 
and line dancing, which enhanced her sense of community and created lasting memories. 
 
Not every day was easy. There were nights when nightmares returned uninvited. Living alongside other 
teenagers brought conflict and exposed raw emotions. Healing required facing fears she would rather 
avoid. But with guidance, Olivia began learning how to communicate in healthy ways. She began 
understanding boundaries. She began rebuilding trust - not only with her family, but within herself. 
 
As she set personal goals and met them, confidence replaced shame. Her voice grew stronger. Her 
posture changed. Hope became visible. Before long, Olivia was no longer the frightened girl arriving with 
trembling hands. She was the one standing at the door, welcoming a new girl into the program - offering 
the same steady reassurance she had once needed. 

  

 



On graduation day, Olivia was celebrated - not 
just for completing a program, but for choosing 
courage again and again. She was recognized for 
her resilience, her spunky spirit, and her 
remarkable ability to shift the atmosphere in a 
room, even in the middle of conflict. 
 
But the most beautiful moment of the day wasn’t the 
applause or the cake. It was the embrace of her 
grandmother. Through tears, they held one another 
- both aware that healing had not only changed 
Olivia’s life, but their hearts as well. What had once 
been shattered was being rebuilt. What had once 
been darkness was now marked by light. 
 
Olivia’s story did not end in exploitation. It 
continued in restoration. 

 

  

 

ESSENTIAL INFORMATION FOR PARENTS AND GRANDPARENTS 
 

Recognizing Trauma Signs and How To Support Recovery  
 



 
 


